Learning theories and systems development

Behaviourism and socio-cultural theory are two of the most important theories on learning.
In behaviourism, subjects are given a certain stimuli, responds to this, and are rewarded or punished according to the response. In this way the subjects learn the desirable behaviour. An important direction in behaviourism, operant conditioning, found that exercise gives a constant and gradual improvement as opposed to sudden comprehension. Socio-cultural theory emphasises interaction, and that learning is not independent of culture. Culture provides tools that mediate learning. The most important tool is language. Another tool is a computer. 
Using a behaviourism approach, computer systems will need to focus on strictly guided instruction, using repeated exercises. The learner is given tasks, and is encouraged when he answers correctly. In a socio-cultural approach, development is dependant on interaction between people. A computer system will therefore need to build a community where the subjects can collaborate and learn from each other.
Questions

1) Is learning outcome the only important aspect, or is the process also of importance?
2) Should one focus on guiding the learning strictly in a program or try to facilitate learning through interaction?
3) Are skilful people willing to participate in a community mostly as a guide or teacher for others?
