I am looking at knowledge integration and mechanism used in practice to integrate knowledge from different and fragmented pieces of information. Emphasising the situated nature of knowledge created in collaborative environment, I am applying a sociotechnical approach in my work. Empirically the project will be done within the health care domain. Based on my interest n knowledge in practice, I started this undertaking by working as a health care worker at a ward in St. Olavs hospital (one month in feb-mar). This gave me valuable insight in how a hospital actually works. In addition it gave me first hand experience in the work of a health care worker. Participating in daily activities gave me a chance to focus closer on the artefacts, systems and tools being used and how they served as a basis for knowledge integration and creation. In my presentation I will thus elaborate a bit on the experience.

Question(s) I would like to address :

Empirical studies can active participation be a method equal to observations and other approaches?
