Abstract for Magne Syrstad

I am about to perform a few of interviews to get an overview of the current status and practices of Norwegian companies utilizing the techiques and principles of software product families. The major motivation for this investigation is to get an overview of what Norwegian companies are actually doing when they say that they have a product familiy, and to find out what their major issues are in making this work. Their answers will then be compared to the situation and major issues described in the litterature. 

During these interviews I wish to focus more on extracting the thoughts of the interviewee, rather than getting answers to my specific hypotheses. I believe keeping the interview pretty open with an interview guide used only to keep track of which practice areas have been visited and which one remains, will give me the best picture of their situation. If I am to make a very detailed interview guide with specific questions, I fear the the results will be more connected to my picture of what a product family should be, rather than what actually goes on in the companies. 

Questions:

1. Am I right in thinking that keeping the interviews rather open interviews will give me a better picture of the situation in the companies compared to a situation where I have very detailed questions? 

